
CGS agents are experts at tier 1-3 and 
issue resolution for systems, hardware 
troubleshooting, software and custom 

application support

1-3 TIER
Interactions our agents manage per year 
across multiple channels – phone, email, 

chat, web and social media

50,000,000
Built and deployed 

manufacturing processes training 
courses for one of the top three 
largest pharmaceutical 

70+

Type 2 Certified 
facilities

SOC 2 
Years of client 
tenure

9+
Customer 
retention rate

95%
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