CGS

ARE YOU BUDGETING & PLANNING TO IMPLEMENT RPA
INYOUR CONTACT CENTERS IN 20207

[0P REASONS FOR EXPLORING RPA IN CONTACT CENTER PROCESSES

Automate
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Reallocate Employees to
New, More Complex Projects
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Is your company using RPA to accelerate digital
transformation efforts in contact centers in 20207

We've tried RPA and the results weren't
as promising as expected

We're automating processes and will
find new areas to use it in 2020

We've done a Proof of Concept (POC) /
pilot and will move forward in 2020

WEe'll do a Proof of Concept (POC) /
pilot project in 2020

We're considering RPA but won't be
ready to test it in 2020

We're still just trying to understand
what RPA is
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Don't Understand Robot Security Cost of Dealing with In-house Teams Don't Complexity of
the ROI Implementing Maintenance / Have the Capacity/ Implementation

Unexpected Changes  Knowledge Required

For more information on how CGS is implementing RPA in our contact centers to deliver better services
for our clients, please visit www.cgsinc.com and follow us on Twitter at @CGSinc and
@OutsourcingCGS and on Facebook.
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